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Safety first: service by Holmatro

Rescue equipment more than any other type of equipment 

must be reliable and perform well under all circumstances. 

That is why Holmatro rescue tools comply with all important 

international safety norms such as EN 13204 and NFPA 1936. 

In many countries occupational health and safety legislation 

holds employers responsible for the safety of the equipment 

used by their staff. To ensure the reliability and safe operation 

of our products during their whole lifespan we support users 

of Holmatro rescue tools worldwide through our well-trained  

global dealer service network (see www.holmatro.com/

rescue). This reflects our philosophy of being more than 

just a supplier: we strongly believe in long-term partnerships 

with our customers. Holmatro dealers are factory trained and 

certified, authorizing them to provide service according to our 

high-quality standards.

Testing hydraulic rescue equipment with the help of a test frame in a  
service workshop.

Holmatro dealers are required to participate in periodical service 
courses. 

Advantages

Regular testing and maintenance of your rescue equipment by 

an authorized Holmatro dealer offers you many advantages:

•	 It ensures the safety of your rescue equipment for years to 	

	 come

•	 It allows your tools to work longer for you and makes your 

	 investment last longer

•	 Holmatro dealers work with original, high-quality spare 

	 parts

•	 Holmatro dealers have their own spare parts stock (and 

	 quick access to the large stock at Holmatro) which  		

	 minimizes the downtime of your tools

•	 Holmatro dealers are factory trained, know the latest 

	 technological developments and have direct contact 

	 with factory engineers; they are the best rescue tool 		

	 service specialists in the market

•	 Last but not least, by outsourcing service you can keep 

	 focusing on your core business: saving lives!

Holmatro dealers are factory trained and certified to service your rescue 
tools according to our high-quality standards. They have a certificate 
and bagde to prove their qualification.
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Service programme

Holmatro’s service programme includes but is not limited to:

•	 Periodical testing and maintenance of your rescue 

	 equipment

•	 Conversion of traditional dual hose sytems to single hose 

	 CORE™ systems

•	 Upgrading existing tools with LED lights

•	 Changing cutter and combi tool blades

•	 Sales of spare parts and service consumables for tool 		

	 maintenance by end users 

•	 Service equipment advice for tool maintenance by end 	

	 users

Some Holmatro dealers can also provide service on location.

Your existing dual hose systems can be converted to single hose 
CORE™ systems.

Periodical testing and maintenance of your rescue equipment ensures 
optimal safety and performance throughout its lifespan.

For more information on the available service in your area please 

contact your local dealer. 

See www.holmatro.com/rescue.
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Disclaimer
While the greatest care has been devoted to the content, it is possible that the information in this printed matter is incorrect or 
incomplete. N.V. Holmatro and its affiliated companies (hereafter: Holmatro) cannot be held liable in any way for the consequences of 
activities undertaken based on this printed matter. If you have any doubts about the correctness or completeness of the information, 
you shall contact Holmatro (phone number: +31 (0)162-589200).
Nothing from this printed matter can be copied and/or made public in any way without the explicit authorisation of Holmatro.
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